Customer Feedback Survey

Please provide answers on a scale of one to five with five being the best. If the ratings are a one or five please provide feedback so the technician can improve or be recognized.

1) Were all aspects of your job communicated to you in a professional manner?


2) Did the individual appear technically knowledgeable in their area?


3) Was the quality of the work acceptable?

4) Rate the timeliness of completing your job.

5) Did the individual contribute to improving the design, cutting costs, or improving delivery time?

6) Any additional feedback?
Task:









Customer:








Technician:








RATING


1      2      3      4      5

or

Does not Apply


1      2      3      4      5

or

Does not Apply


1      2      3      4      5

or

Does not Apply


1      2      3      4      5

or

Does not Apply


1      2      3      4      5

or

Does not Apply
















Feedback:

















Feedback:





Feedback:





















































Feedback:





Feedback:





























